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National changes

• Implementation of the Care Act and statutory requirement to 
have safeguarding adult boards
• CSAB is longstanding in Coventry

• Care Act training

• Care Act introduced additional safeguarding categories of self-
neglect, modern slavery, domestic abuse
• Training for practitioners

• New procedures

• CSAB awareness sessions

• Changes to thresholds for Deprivation of Liberty Safeguards
• DOLS Team created



Local improvements

• SAR multi-agency learning event in January

• Signed up to West Midlands Position of Trust framework

• Revised pressure ulcer and self-neglect policy, enabling 
practitioners to focus more on high risk cases

• Improved DOLS performance

• Concerns to enquiry ratio now in line with comparators


